
Compliance 
Fulfil local e-document and  
tax requirements 



How we ensure  
compliance
Our multi-channel compliance solutions make it easy for your  
organisation to become and remain compliant with business tax 
legislation. 

Pagero stays on top of changing regulations to ensure your  
business is always up to speed and compliant with local laws, no 
matter your industry or market.

Special interest groups
Internal SIGs spread best practices 

throughout our organisation

Automated services
Our platform is updated regularly 

with zero downtime for users

Regulatory Affairs  
department

Our in-house team monitors  
regulatory frameworks for you

Compliance partners
Our know-how is built on collaboration 

with trusted industry experts



Our compliance areas
To help our customers meet all local requirements, our compliance 
solutions cover a number of areas:

E-documents
Meet requirements on issuance, 
distribution, receipt and validation 
of e-invoices, e-orders and more.

E-archiving
Meet e-archiving requirements, 
such as audit and legibility, for 
local and cross-border invoicing.

Indirect tax
Ensure compliance with VAT/
GST requirements for local and 
cross-border invoice content.

E-reporting
Meet SAF-T, MTD, SII and other 
reporting requirements, in part-
nership with Thomson Reuters.



Make sense of regulatory 
e-invoicing requirements

E-invoicing compliance map

Use our interactive Compliance 
World Map to get an overview 
of e-invoice and e-document 
requirements in the countries  
where you operate.

Network reach

Peppol
Pagero is a Certified Peppol Service Provider, member of  
OpenPeppol, and trusted government advisor, supporting the  
development and implementation of Peppol globally since 2012.

Government platforms
Pagero is integrated with various government platforms and  
infrastructures worldwide to provide compliant document  
exchange, regardless of the country's e-invoicing model.

Interoperability
Our open, cloud-based network utilises best practice principles  
of the four-corner interoperability model to give you global  
connectivity for e-document exchange.

With a single connection to the Pagero Network, you can reach all 
your trading partners, no matter what systems, networks or  
government platforms they use.

Click on a country to get a quick 
overview at pagero.com/ 
compliance/world-map
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Data privacy officer
Our dedicated data privacy officer ensures 
that our internal practices and processes 
protect customer data privacy rights.

Privacy Notice
Our Data Privacy Notice protects the  
integrity of individuals in accordance with 
data protection laws.

Best practice
We continuously monitor and update  
organisational processes to meet GDPR  
and other data privacy laws.

Third country transfers
Get an overview on Schrems II and third 
country transfers when utilising the  
services provided by Pagero.

European E-invoicing Service Providers Association

Member

Industry associations
Through active involvement in industry-specific organisations, we advise  
government agencies, share learnings, support global development and promote 
industry best practices.

Data Privacy



One connection 
– global reach

Pagero Group 
Box 11006

404 21 Gothenburg
Sweden

pagero.com 

We have been able to fulfil our  
invoicing-related tax and legal  
requirements in all 29 countries  
where we use Pagero as our  
e-invoicing service provider. 

Mihai Chiriac
Program Manager of the EMEA & APJ e-invoicing 
program, Hewlett Packard Enterprise

530B+
Bills/invoices globally  
(paper & electronic)

Source: Billentis 2019

~55B
Paperless (two-thirds  
of it B2B, B2G & G2B)

€500-1500B
Estimated yearly global VAT gap

https://www.pagero.com/

